PRIOR EXPRESS WRITTEN CONSENT

Customer SMS Review Request Consent Form

Use this form to document a customer’s written agreement to receive post-service
review-request SMS messages from the business listed below. Consent is optional and
is not a condition of purchase or service.

ABC Plumbing

Business sending the review-request SMS messages

CUSTOMER FULL NAME

MOBILE PHONE NUMBER

CUSTOMER CONSENT

[ ] Iagree to receive post-service review-request SMS messages from ABC Plumbing. Consent is not a
condition of purchase or service. Up to 2 messages may be sent per completed visit, typically 1 initial
review request and 1 reminder. Reply STOP to opt out or HELP for help. Msg & data rates may apply.

CUSTOMER SIGNATURE

DATE SIGNED

Businesses using Bump Reviews must retain this signed consent outside Bump Reviews before sending any review-request SMS. START is only
used to resubscribe a recipient who previously opted out.



